Marylebone HEALTH CENTRE

Patient’s Charter

What patients at the Health Centre should expect 

· If Drs are running behind in surgery patients should be informed that there may be a delay when checking in.

· Patients kept waiting for 15 minutes or more should be informed of the delay by reception

· Clinical staff should apologise to patients as they begin the consultation when there is a delay

· Telephones should be answered within 5 rings whenever possible.
· All staff to be courteous and polite

· To be treated with dignity and respect

· To be provided with high quality customer care without discrimination

· All staff to wear name badges with the MHC logo so that patients can know who are working professionals when they attend the practice
· That the practice aim to provide you with a routine consultation with a Dr within 4 working days
