
                                    MARYLEBONE HEALTH CENTRE 

                                  PATIENT PARTNERSHIP GROUP (PPG)
                                              Minutes of meeting 28.09.2011
 Meeting Chair: Jacqueline Glasser (Chair)
 

Present: Robert Eddison, Fran Husson, Jeanette Creaser, Andre Robert,  Bernard Davis, William Blacklock, Jim McGeehan ,Pat Green,Jeeta Mehra Apologies-Drew Hyman, Tony Frazer-Price, June Cowan Derrick Cowan ,Moosa Bhayat, Dr Oviedo
1. Apologies noted. 
2. Minutes of last meeting. 
Minutes were approved as accurate and correct.

 

 3. Matters arising:

3.1 from 12.1 of last meeting FH/AR attended the Imperial Hospitals AGM. AR reported that despite his poor experiences at the Western Eye Hospital, and experiences reported from other users, Western Eye praised at the AGM for offering a Gold Standard service.

Action: JG asked to report PPG concerns about Western Eye to the User Panel at CLH; 
3.2  JC feedback that Reception did take on board the comments on DNA methods from last PPG meeting and would work with patients to ensure that they are aware of the need to cancel an appointment when not required.
4. Partners’ Update: Dr Oviedo - Dr O was unwell so report given see item 5..

5. Practice Manager Update 

5.1 New apprentice receptionist called Darelle started in September. New phlebotomist, called Jeremy, has now taken on new duties and is offering new patient health checks. Fran was planning to retire in December and PPG asked if they could give Fran a thank you gift which JC will co-ordinate with PPG chair.

Dr Maddi was also planning on leaving in December to focus on her young family. PPG wish her well. JC said recruitment was taking place to ensure a smooth transition of staff.

5.2 New system will be operational soon where pharmacists will be officering closer monitoring of newly prescribed medications and medications given on discharge. This was to encourage patients taking medication, reporting adverse affects and to reduce medicine wastage. 

5.3 New system of being able to order repeat medication directly from the pharmacist who can request meds from the GP electronically described. This has been a DOH initiative which has been promised for some time but the DOH has now asked PCTs to ensure roll out. JC will keep PPG updated.

5.4 Flu letters have now been sent out with newsletters to 2300 patient. PPG were very pleased to hear about this. 

5.5 The Practice would shortly be offering a text reminder service for patients. PPG had mixed feelings about this as some reminded that if they were aboard they may be charged for receiving a text. JC asked if PPG would be willing to take part.

Action PPG to let JC know if they are happy to take part in the texting trial.

6.Hospital Discharge Action Plan;

Fran reported that this work is ongoing at local hospitals and from discussions at the recent AGM it was clear that changes have not been made to processes as yet.  Agreed to remove Discharges from the agendas and Fran will report back once further developments have taken place.

7. Newsletter 

7.1 PPG discussed the newsletter and passed on the positive feedback on the contents. Discussion on content of Dr G’s item which some PPG members felt was informative but may have been difficult for some patients to understand. Overall PPG agreed that this was a very professional newsletter again and  expressed thanks to Tony for his hard work and support with this.

7.2 WB agreed to manage and arrange the quarterly desk top productions with PPG and practice updates. Discussion on posting and delivery methods. Agreed that in practice, website access was suitable for the ¼ production. Discussion on content including benchmarking data from survey results, performance targets, details of services MHC provide. PPG can use this data to monitor improvements. 

8. a)Website

New comments card placed on the website. WB and FH to assess and feedback comments to JC so changes can be made. WB to meet with Leda and JC re designing access for a discussion forum if this is possible.

Action JC to send WB dates and times to meet

8.b) PPG email 

Patients are now emailing this address. Agreed it was good for a positive welcome message to be sent to anyone expressing interest. Emailable contact will be available ONLY on the PPG page and clear message that the email address is only for non medical matters. WB agreed to look into this when he met with Leda and JC.

Action Chair to send a welcome message to JC so she can use this for all future contacts.

9. Commissioning -
JG updated PPG following the elections at the CLH user panel. Concern had been raised by some members of the Out Of Hour’s service which apart from a recent slight blip all PPG members thought was a very good service. 

Discussion on excellent services MHC patients received from Nurse Dawn and the MHC district Nursing team.

Action JG to update at next meeting and JC to pass on thanks for her teams services to  Nurse Dawn.

10. Practice Survey-will be available shortly for PPG to review.

11. Travel to hospital: VAW network and volunteer/special rate discussions. Concern raised by FH that the Westminster travel card is to be abolished in November. Extreme concern was raised.  RE volunteered to send  letter to the council on behalf of PPG. PPG agreed. Discussion on users being able to access services at the hospitals of choice which JM felt was important. PPG agreed.

Action RE to send a letter to the council/Mark Field in protest of the abolition of the Westminster taxi card scheme.

A.O.B.: Discussion of CLH Befriending scheme which has been funded for a short pilot period in St Johns Wood. JG will find out if it’s possible to roll it out on a voluntary and less formal basis

Nibbles and celebration drinks to be available for meeting on the 19th Dec 2011

Next meeting:  7th November 6-8pm Crypt Hall 
The Marylebone Health Centre website address www.marylebonehealthcentre.co.uk 
The Central London Healthcare website address www.centrallondonhealthcare.co.uk

