
                                    MARYLEBONE HEALTH CENTRE 

                                  PATIENT PARTNERSHIP GROUP (PPG)
                                              Minutes of meeting 07.11.2011
Meeting Chair: Jacqueline Glasser (Chair)
Present: Robert Eddison, Jeanette Creaser, Andre Robert, Jim McGeehan ,Pat Green, Moosa Bhayat, Dr Oviedo, Drew Hyman, Deep Joshi, Daisy Camago
Apologies-Tony Frazer-Price, June Cowan, Derrick Cowan,Fran Husson, Bernard Davis, William Blacklock, Jeeta Mehra
1. Apologies noted. 
2. Minutes of last meeting. 
Minutes were approved provisional to amendment to item 11. Mr Eddison would write to Mark Field MP to be amended to read ‘Mr Eddision said he would lunch with Mark Field MP’.
3. Matters arising:

3.1. Taxicard-Chair noted in local council newsletter that residents invited to take part in consultation related to change in Taxi card scheme
Action Chair will contact consulting team at the council.
4. Dr Oviedo Update
4.1 Dr Oviedo described the new cardio vascular risk assessments offered to patients at Marylebone. Initial concern raised as age group excluded health promotion information to over 74 year old patients. Dr described the work to offer over 75’s an annual health check instead of the cardio vascular checks.

 5. Practice Managers update
5.1 Dr Maddi leaving date will be the 19th December and another very experienced GP, Dr Afsana Safa will start and work Mondays, weds and Fridays. She will work on a 1 year during which time the practice can consider GP requirements for future years. Dr Collinson and Dr Isahque will continue to both work 2 sessions each week. 

5.2  Flu provision. To date 59% of all over 65’s have been vaccinated, and 39% of the at risk group. All targeted patients have received an invitation and the practice is now recalling any non attenders.

5.3 A new Counsellor should be appointed shortly to offer alcohol abuse support and new CBT therapists start end November. 
5.4 Discussion on the potential changes to MHC services when open registration begins in April 2012. Partners are currently making plans to ensure capacity arrangements and business continuity plans in place. PPG are concerned that sudden influx of patients may create increased demand which would impact on the local community. PPG would welcome assurances from MHC and updates.

5.5 The Practice have been asked to become a centre of excellence and change culture to ensure that consultations have a health promotion focus not solely be a treatment service. PPG would like to be part of planning this change and keen to hear more about health trainers scheme. Action RE said he would produce a poster of local health promotion activites.
7. Newsletter 

7.1 Discussion on ¼ production. As WB leading this work was agreed to wait until next meeting and this be included in the 2012 workplan.

8. Communications plan

a)Website

New comments card placed on the website. WB did meet with JC and this is ongoing work.
8.b) PPG email 

Patients are now emailing this address and  a positive welcome message sent to anyone expressing interest. Some patients had sent inappropriate messages but this was handled by JC. Action WB to continue with this work.

9. Commissioning -
Chair updated group on role of Central London Healthcare and ongoing work. Currently a hiatus in planning as the commissioning group ‘translate’ the new white paper.
Action JG to update at next meeting 

10. Practice Survey/ Comments update- 

10.1 JC read out comments to date. All were positive.
10.2  JC expressed need for a patients charter so patients can know what customer service standards to expect. PPG agreed initially 3 items.
· Patients kept waiting for 15 minutes or more should be informed of the delay by reception

· Clinical staff should apologise to patients as they begin the consultation when there is a delay

· Telephones should be answered within 5 rings.

Action JC to discuss with Gill and circulate to PPG for comment.

10.3 some PPG members were concerned that reception do not always appear to understand that a patients ‘attitude and behaviour’ can be tempered by illness and ill health. Discussion on what is acceptable and examples discussed. General consensus that the reception team are patients and sensitive but should be reminded to be emphatic in approach. JC did say that she found aggressive behaviour from patients unacceptable. PPG did agree. It was agreed that empathy may reduce bad behaviour but at times the practice does need to be firm. 
11. Timetable/workplan/centre review

11.1 Centre review 14/12. JMcG and PG to attend in behalf of PPG

Action Chair to provide them with a verbal report.
11.2 Agreed first meeting of 2012 to be *6th Feb when chair available.(*date since changed to the 13th Feb)
Action JC to bring 2012 dates to next meeting in December.
11.3 Workplan items- discussion on open day and what this may look like. All agreed was definitely an option for MHC for 2012.

Action-for next meeting agenda.

12. Travel to hospital: RE met with MP Mark Field who seemed keen to support PPG in discussions with council re changes to taxi card. RE asked what PPG wanted and PPG said to maintain the taxicard scheme in as near as its current form as possible. See item 3.1.
Action RE to discuss with MP again and JG to express concern to CLH user planel.
A.O.B.: 
JC described changes to baby clinic at MHC as community clinic was being relocated to Portman Centre off Church Street. Posters advertising the change in waiting room. PPG felt that is was inappropriate, too far for mums to travel. Comment that quality of current HV clinic at MHC ‘hit and miss’. JC confirmed that MHC had raised concern re quality of current clinic and also the relocation. PPG asked to be kept abreast of the outcome of concerns raised. JC said CLH were supportive or improvements to service.

*Nibbles and celebration drinks to be available for meeting on the 19th Dec 2011

Next meeting:  19th December 6-8pm Crypt Hall 
The Marylebone Health Centre website address www.marylebonehealthcentre.co.uk 
The Central London Healthcare website address www.centrallondonhealthcare.co.uk

