MARYLEBONE HEALTH CENTRE

PATIENT PARTNERSHIP GROUP (PPG)

Minutes of meeting 24.5.2010
Meeting Chair: R Eddison 
Present: M Bhayat, A R Robert, June and Derek Cowan, Jeanette Creaser, F Husson and T Frazer-Price
Apologies- R McGeehan, J Mehra, P Green, J McGeehan ,J Glasser Wendy Frazer- Price, Dr Tom Mtandabari and Dr Goodstone
1.  Apologies noted. 
2. Minutes of last meeting: Minutes presented by Mr Eddison with apologies for late circulation and Minutes approved and agreed. Action-JC to circulate minutes to those not at this meeting with next agenda/minutes
3. Matters arising
No formal agenda so all items for discussion
3.1 Podiatry being hosted from MHC. Action JC to ask how patients who used to be seen at Upper Montague Street will be communicated about the change. 
3.2  Agreement  that as much as possible planning of meetings to match JC’s availability to ensure secretarial support.  Action Can JC re send the group a list of the meeting dates 2010.

3.3 Chairman ship- TFP resigned as chair. TFP said that he did not feel that his chairmanship was in the best interests of the group as his manner may appear aggressive. He feels supportive towards the group and towards the practice. JC asked if he would consider continuing to manage the newsletters which he may consider. Action all PPG members: Agreed to discuss chairmanship at next meeting. Deputy Chair (JG) to be asked to chair next meeting. All members to consider willingness to accept chair role.
4. Open Meeting
4.1 Notes from open meeting circulated and discussed. Agenda for PPG 2010/2011and further discussion agreed to be:
DNA’s, communication systems with patients including telephone systems, waiting times to see a Dr, seeing Dr of choice, encouraging patients to be proactive about health. 

4.2 Each item to be discussed in full at the next meeting.
4.3 FH asked if there could be a comments box at reception. JC said that there used to be but it was never used and was thrown at reception.
5.     NAPP

PPG has always been member of the National Association for patient participation. Membership renewal is due and £30 required. JC asked if she should renew. TFP said that he does not feel that NAPP has been useful, NAPPS newsletters are not generally useful, and given current state of financial concerns that this money would be more valuable to remain in PPG account. PPG agreed. 
6. PG Booth
Felt that this was not advertised enough by the practice as dates overdue left on board. Had been previously agreed that PPG would manage this and last person attending the booth would change the dates however JC happy to arrange for dates to be changed in future. Mr B agreed to attend next session (last Tuesday of  June) from 4-6. Action JC to add date to the board.   

7. Future of PPG
7.1 Mrs C asked what PPG felt was its purpose and future. She felt that the patients at MHC had little interest in PPG. She recently attended health promotion sessions which JC had organised at bequest of PPG for all MHC patients and the attendance at these meetings has been ½ at each sessions. She felt that it was a lot of work generated for the practice which reaped little reward for patients.

  7.2 TFP said that he was disappointed that given funding available PPG would not be able to communicate properly with patients which were a primary function. He was also disappointed that the clinical partners did not make a more active contribution to discussions and listening to its patients who are customers. There was a discussion about impact of attendance by clinicians 

At late PPG meetings when they were on call or required to attend the practice for 7am the next day. JC asked that PPG remember the implications of such requests.

7.3 JC said that she was also disappointed with lack of interest in PPG activities by patients given the effort everyone at PPG makes. Volunteers unable to deliver PPG newsletters meant that she spent a Saturday delivering 2000 newsletters in the hope for better attendance at the open meeting however small numbers still attended. However she feels that the work achieved by PPG in recent years should not be overlooked as it has mean improvements to services at MHC to benefit staff and patients alike.
7.4 TFP said that thanks to JC lots of PPG work continues and Mr C reminded TFP that PPG had been running successfully for 20 years and that its work may need to be updated, better planned and rationalised.
.
Action- JC to add item to next agenda for fuller discussion
8. Opening boundaries
If catchment areas change would this be beneficial to MHC. JC said it could increase patient numbers but how this would work is not understood. If there was a change in boundaries this would mean MHC in its current form would not be able to deliver such high standards of care  and more staff and rooms would be required.
9. Marylebone Fayre
13th June 10-4 MHC will have a stall at the Marylebone Fayre. Last year JC ran the stall as a MHC/PPG information stand. PPG members asked to attend to support JC if possible.
10. Out OF HOURS
Discussion about OOH’s and how this works and is managed by the practice. JC told PPG how OOH’s providers are accredited by the PPG and that they have to meet exacting stands of care. 

Mr C said that he had attended the GP service at St Mary’s when practice was closed and that this was a wonderful service.
    10 Availability of appts and Gp’s
          Mr B asked if MHC monitored patients who attend frequently and how many appts MHC offer per week/day. JC agreed to run an audit to provide this information. 
Action JC to provide information
11. Patients survey

Discussion on recent results from the independent survey run by the department of health. The survey takes place each ¼ and so far ¾ worth of results are received. Final ¼ results expected in summer. Results so far:

91% of patients felt access into the surgery was easy.
97% felt that the surgery was clean

87% felt that they could be over heard at reception but didn’t mind

92% said that receptionists were helpful

72% said that they found it easy getting through to the practice by telephone

Action PPG agreed that when final results are received that they would be reviewed fully
12. POD
A system which enables patients to visit the practice and take own blood pressures was discussed. The module called a POD is now available near reception. JC said that this will be advertised fully at the beginning of June. 

                                 Next PPG meeting July 5th 6-8pm
2010 dates: August 23rd, September 27th, November 8th, 

December 20th 

 
Minutes created by J Creaser

Approved for circulation by Chair

Agreed and approved by PPG at July 5th 2010 meeting


