 

                                 MARYLEBONE HEALTH CENTRE
PATIENT PARTNERSHIP GROUP (PPG)
Minutes of meeting 24.01.2011
 

 

Meeting Chair: Jacqueline Glasser (chair)
 

Present: Moosa Bhayat, Bernard Davis, Robert Eddison, Jim McGeehan, Pat Lloyd Green, Drew Hyman, Fran Husson, Judy O’Heaney Sibley, Mike O’Heaney Sibley,  Dr Maria Oviedo, Tony Frazer-Price,  Andre Robert, Lyndon Scarfe, Bryce Morrison
 

Apologies-  Derrick Cowan,  June Cowan, Jeanette Creaser, William Blacklock, A Qayyum 
 

 

1. Apologies noted. 
 

2. Minutes of last meeting agreed and approved. 
 

3. Matters arising: none
 

4. Partners’ Update: Dr Oviedo
Dr Oviedo gave an update on latest staffing changes:

.  Nurse Kelly Hunt is back from maternity leave, working a four day week with        

   cover on Mondays by new nurse, Millie                                                                                                                                                                                                                                                                                                                   

.  New receptionist, Zoë, due to start on January 25th
 42 patients were participating in the Pilot Online GP Appointment booking scheme.  It is hoped the online booking system will be extended to other appointments [nurses, clinics etc..] in the near future.

5. Hospital discharge & obtaining prescription
Concern was expressed to Dr Oviedo regarding the way patients are discharged from both hospital  in-patient wards and out-patients clinics without due regard to provision of home health equipment or clear information on timely prescription delivery to patient.

Dr Oviedo agreed that the lack of communication between the hospital and the patient’s GP practice can cause serious problems and failure to provide patients with continuity of care. This also hinders the GP practice commitment to fully comply with patient safety guidelines.   

Generally speaking hospitals were supposed to supply a patient with one week’s medication before they left the hospital.

It was agreed to continue working on this issue in the hope that a collaborative action between patients and MHC doctors can generate some improvement. For instance:

.  MHC to find out the latest discharge protocols from main local hospitals to produce a simple leaflet to be given to hospital referred patients.

.  Patients to give MHC a copy of their discharge notification as too often this vital piece of information does not reach the surgery in good time or at all.
 

 

6. Health and Social Care Bill 2011
 

PPG Chair conveyed to Dr Oviedo patient anxiety about the changes contained in the latest Parliamentary Bill and asked the views of both MHC and CLH [the Central London Healthcare consortium MHC belongs to].

Dr Oviedo explained that it was too early to know  how changes would impact the delivery of health care services but reiterated that MHC patients would continue to receive the high level of care the practice was known for.   Informing patients of the changes was discussed but the view generally was that there was little point in doing that until some hard facts were known.

The feasibility of inviting a Department of Health representative to provide more information about the likely outcomes of the Bill was discussed.

 

7. Feedback from the Centre Review
 

In the absence of MHC’s Practice Manager, the Chair listed some key actions which were included in the last MHC review: services access development, palliative care, diabetic care, development of nursing teams, mental health problems, better integration of counselling teams, services for students.    

8. Central London Healthcare

Following a discussion of CLH terms of reference and governance, it was decided to ask CLH Board member Dr Goodstone to brief PPG about CLH and its new Commissioning remit, as recommended by the Healthcare Bill.  PPG members also expressed the wish to be able to access the latest CLH Board minutes.   

9. Developing role of PPG

Participants debated the various communication methodologies MHC could use to improve this difficult area:

· use of dedicated Facebook MHC area  [some express concern about the poor security record of this particular social network]

· use of regular email updates [comparison was made with the Marylebone Association’s use of this channel]

Printed newsletter:   it was agreed Autumn would provide a suitable window for the next newsletter to evaluate NHS reforms,  release timely information about flu vaccination etc...  Estimated printing costs:  £ 600.00

10.A.O.B.

RE proposed there should be the option of shorter appointment times of five minutes.  Most people were not in favour of that as it was felt  if there were extra minutes available in a ten minute slot once a specific problem had been discussed, it would give the GP the opportunity to discuss the patient’s health generally.

PPG budget to be discussed at next meeting. 

 

The Marylebone Health Centre website address
www.marylebonehealthcentre.co.uk
The Central London Healthcare website address

www.centrallondonhealthcare.co.uk
   

                                 Next meeting March 14          6-8pm   
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