Marylebone Health Centre
Patient Partnership Group
Minutes of meeting 22/2/10

Apologies:
Mr & Mrs Cowan, Wendy Frazer-Price, Geeta Mehra, Jeanette

Matters arising

JG
charges for private travel prescriptions in particular Malaria tablets. JG has been informed on 2 separate occasions that not all GP’s charge for malaria prescriptions and that therefore this charge could not be mandatory across all surgeries.
AG Welcomed to the meeting 

TFP summarised previous discussions re travel scripts to AG. AG responded by stating that charging for travel scripts is mandatory within this practice and that other surgeries may have different policies re private fees.  Also to note that there is 1 type of malaria tablet which is also an anti-biotic so therefore could be prescribed on nhs prescription.

Action point 
TFP requested clear understanding of travel vaccination charging policy & asked if this could be published in the newsletter. 
Update from Dr Goodstone

AG 
Gave an update re building works and clinical room usage. Explained polysystems & services offered by GP surgeries

RE
Will PPG have imput re: usage of rooms?

AG
Not those services commissioned by PCT but there may be an opportunity to have some imput on other services in the future.

TFP 
Found this discussion very useful and suggested that patients need to be informed of polysystem via leaflets or newsletter.
AG
Was interested in any feedback from the PPG regarding colours. 

AR
There appears to be a lot of papers and posters on the walls of the waiting area and suggested that using large noticeboards would confine the paper to a smaller area. AG 
agreed that would be something to think about once the decorating is completed.
?? 
Could we look at the possibility of providing some sort of back support along the walls where there are benches as it’s very uncomfortable? 
Telephone system
TFP
raised issue of looking at new telephone systems as patients find it difficult to get through especially at busy times. Is there anything being planned regarding telephone systems?

Action

JC to respond

DNA’s

Discussed the problems with having a blanket policy of deducting patients if they DNA’d a number of times because of concerns regarding vulnerable patients. AG mentioned that sometimes this could be due to systems ie patient unable to call to cancel an appt when the surgery is closed.


Action 

To re-visit
GP’s Running Late
TFP
Asked if patients could be informed when booking in at reception that the GP is running late

AG
This should be on our policies but perhaps could be mentioned at next Admin meeting as a reminder. If patients want to know they could always ask reception if the GP is running on time when booking in.
Action

JC to remind staff
RE 
mentioned how valuable and informative it was to have a partner attend the meetings
AG was thanked for attending and left the meeting

LG read out remaining responses from Jeanette to last meetings action points and also passed around copies of the Patient survey results. LG left the meeting.
Open meeting  
TFP 
Gayle will not be around to attend the meeting

