 

                                 MARYLEBONE HEALTH CENTRE
PATIENT PARTNERSHIP GROUP (PPG)
Minutes of meeting 08.11.2010
 

 

Meeting Chair: Jacqueline Glasser (chair)
 

Present: Moosa Bhayat, Derrick Cowan, June Cowan, Robert Eddison, Jim McGeehan, Pat Lloyd Green,  Fran Husson, Asefa Qayyum ,  Dr Tom Mtandabari, Andre Robert, Jeanette Creaser [late attendance due to PCT/Care Quality Commission meeting]
 

Apologies- Jeeta Mehra, Wendy Frazer- Price, Tony Frazer Price, Iris Topp
 

 

1. Apologies noted. 
 

2. Minutes of last meeting agreed and approved. 
 

3. Matters arising: none
 

4. Relationship with St Marylebone Parish Church:
JG welcomed St Marylebone Parish Church’s new Rector, Canon Stephen Evans.
After introducing himself. Canon Evans, who as Rector of the Church is landlord to the Marylebone Health Centre, described the scope of his activities including his chaplaincy to 8 or more local hospitals.  The new Rector expressed the wish to see the original collaboration and shared vision between MHC [originally under the lead of Dr. Patrick Pietroni] and St Marylebone Church be continued and reinforced.
 

The Church in partnership with the Guild of Health has a team of 20 Psychotherapists, operating a self-referral system for short or long term treatment. Exploration of ways to strengthen the “cluster of wellness” formed by the Crypt services and MHC is part of the Rector’s development strategy. 
 

Other issues which affect both the Church and MHC:
         space: to accommodate MHC’s intended growth from 8k to 10k patients
         signage: both external to replace the two current panels at street level which are somewhat confusing , and internal to make better use of the entrance vestibule.  In particular, the intention is to ensure the NHS GP practice is better flagged to make it easier to locate.
         access improvement, with particular emphasis on disabled access
         “road ownership”: monitor use and access to slip road to ensure it remains under control and ownership of the Church and of its tenants, and does not de facto move under the control of Transport for London
 

The Rector is keen to continue having regular meetings with MHC staff to discuss the funding and planning implications of further development work, as well as interact with PPG.
 

5. Partners’ Update
 

Dr Tom Mtandabari reported that the evaluation of an upgraded telephone system [as discussed in many previous PPG meetings] was continuing, with visits to local practices that have implemented new and NHS compliant systems.  Results should be ready for communication to PPG at next meeting.
 

In response to questions from the Chair and participants, Dr. Mtandabari said he had not heard about any change to current out-of-hours medical care.  Concern was expressed that out-of-care services assigned to private groups of doctors might result in poorer service or even in severe failures of care if such independent providers could not make equipment such as defibrillators or oxygen bottles available to patients.
 

Waiting time issue:  despite a good average of a 12 minute time per patient, it was reported that occasional longer waiting times of one hour [as in one example] are still occurring without receptionists alerting the patient to specific problems and likely causes for longer stays in the waiting room.  JC was alerted to this discussion and will report on latest staff meeting to find a better way to communicate bottle necks when such occur.
 

Health POD not working: Dr Mtandabari explained why the Health POD had not been working these last few weeks.  A recent IT restructuring of the MHC services means patient and other data have been transferred to an external server.  The link between the POD and the new host server is not yet functioning.  
 

6. Role of CLH/generic meetings/newsletters
 

JG [cf. previous meeting minutes] confirmed the Central London Healthcare federation [CLH] wish to see GP practices develop PPG along the lines of what MHC/PPG has been doing. Recent CLH User Panel has proposed:
 

         one newsletter twice a year for all CLH members, with sections for individual practices to put in information
         Open meeting for all practices that have PPGs and those that want to develop them, with Geoff Wykurz as facilitator
 

7. Developing membership of PPGs
 

Participants debated whether there was a need or not to canvass and campaign to increase the number of PPG members.  In general participants felt it would be healthy for PPG to try and include new members, and in particular representatives of under-represented groups such as young mothers and students.
 

What is required is a new recruitment strategy to overcome the past difficulties in attracting new members.
 

8. PPG Deputy Chair election
 

As no member was in a position to make a commitment and stand for election, an interim solution was agreed as follows:  if the Chair is unable to attend a specific meeting, a quick email round to find an ad hoc volunteer will take place to provide a last minute stand-in.
 

9. Befriending
 

JC reported that it would be difficult for MHC to get involved in such initiatives as current Health and Safety regulations would impose unlimited liability on the practice.
 

10. Future PPG meeting dates and Work Plan
 

It was agreed to continue scheduling meetings every six weeks, on a Monday and at the same time as current [1800-2000]
 

Workplan: there was not enough time to table this item which will be included at next meeting.
 

 

10. AOB
 

JC reported on the meeting she had been attending earlier that day, at the new Care Quality Commission [CQC] which, since October 1st, is the new regulator for all health and care services across the public and the independent sectors.
 

Under the new legislation, CQC will have extended powers to register, control and inspect all medical care providers against a set of 28 quality standards. 
 

 

 

 

Practice website address
www.marylebonehealthcentre.co.uk
 

 

  

                                 Next meeting December 20 6-8pm
                       
 Items to be reminded of -PPG Diary and work plan, Spring 2011, Consider Open Meeting
                    Practice website address@ www.marylebonehealthcentre.co auk.

