Marylebone Health Centre

News Update MARCH 2012

Welcome to our new quarterly Newsletter.   Our funds only allow us to produce a newsletter in the conventional way annually which will be in September.    However, with so much change in the NHS together with the directive that patients’ views be heard, we’re going to produce additional newsletters in March, June and December to keep you fully up-to-date and elicit your views on different issues.  These will be available to read on the MHC web-site, emailed to those patients who have given us their email addresses (please do so if you haven’t already), and there will be copies in the Waiting Room.    We’d love to see you at our six-weekly meetings on a Monday evening (6.00 – 8.00, next one 26th March) but if you can’t make that but would like to be involved, then the ‘virtual’ PPG arm might be for you.    Let us know if you’d like to learn more about that.    We believe MHC is an exceptional practice, as I’m sure you’ll agree from the facts and figures below; it’s essential that you, the patients,  work together with the Practice to maintain that high standard

As you may be aware, MHC is one of twenty four practices that form Central London Healthcare;   recently they have merged with the eight practices of the Victoria Commissioning  Consortium.  Following the event on June 30th last, on Wednesday, March 28th  (6.00 – 8.00) there will be an event run by the PPG Group of the CLH User Panel to explore  the role of the patient in this new world, the role of the PPG and to encourage the development of PPGs.   Venue to be confirmed – keep an eye on our page on the practice web-site.
                                          Jacqueline Glasser

                                                         Chair, PPG 
A slice of life!

Marylebone Health Centre has been very busy over the last year. The Practice has now grown to 8,000 registered patients. 

In the last year the practice GPs held over 1,600 clinical sessions and there are over 1,000 appointments with our nursing staff each month. 

The range of services includes Health Promotion and New Patient Health Checks as well as clinics for Asthma, Diabetes, Warfarin, Mental Health, Well Women and Babies, Lunch Time Travel Clinics as well as regular blood test appointments. We also run a big annual campaign promoting free influenza vaccinations for those in vulnerable groups. 

Please contact PPG via the contact page on the practice website or let reception have your email address.

Not only will we send you regular updates on new services, and details of our meetings but you can register to book and cancel appointments on line at the same time!
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Cardiovascular screening-The Practice now offers cardio vascular screening for all patients aged between 40 and 74 years old who do not have heart disease or a history of a stroke.

The screening involves attending for a fasting blood test with the practice phlebotomist and then coming to see our specially trained nurse to discuss the results and complete the screening. 

At this appointment Nurse Kit will talk to you about your risk of developing heart disease and work with you to take steps to minimise this and keep you well.

Please speak to reception if you want more information or you would like to make an appointment.
News for Carers-Do you look after someone who is ill, frail, disabled or mentally ill? 

If so, you are a Carer.  

Carers are often “hidden” and may not see themselves as a carer. You may be looking after a family member, or perhaps helping a friend or neighbour with day to day tasks.
Caring is an important and valuable role but it can be a 24-hour job that can be both demanding and isolating for the carer.  Carers can receive support by way of access to accurate information on a range of topics such as entitlement to benefits and not least, a listening ear. 
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As a Carer, you are also entitled to have your needs assessed by Adult Care Services.  This assessment is an opportunity to talk about your needs as a carer and the possible ways help could be given. It also looks at the needs of the person you care for. 
This could be done separately, or together, depending on the situation. There is no charge for the assessment.

If you are a Carer please letus know so that we can update our records. With you permission, we can also pass on your details to Carers Network Westminster who can provide relevant information and advice, local support services, newsletter and a telephone link line.  We can also refer you to Adult Care Services for a carer’s assessment.
If you are registered with the Marylebone Health Centre there are a number of ways in which the practice can support you. Please contact the practice and speak to Gill, for further information.
Alcohol advice and support 
The Westminster Drug and Alcohol Action Team (WDAAT) is initiating a pilot on delivering alcohol advice at MHC. The key aims and objectives of this service are to offer advice to patients drinking at harmful levels and to identify and refer dependent drinkers and those assessed to be in need into specialist service.

The programme will be delivered through a dedicated Primary care alcohol worker employed by the North Westminster drug and alcohol service (NWDAS) who will deliver the support and advice sessions at Marylebone every week. 

The worker at MHC will be Jahanera Noor who will work at the practice every Friday morning alongside the other medical personnel. All new patients and those attending for health promotion will be screened and offered this service.
Text reminder service-This was launched in January and initially we will be texting reminders for appointments but eventually we hope to alert patients should we wish to discuss test results and remind patients about important checks that they may need to attend for

We can only text those patients who give us 'consent' to do so. Some of you may already have done this and you should start to receive reminders shortly

If you have not already signed up to receive text reminders and would like to access the service please text (the Marylebone Health Centre gateway number) 07800 001260 the word AGREE along with your first initial, surname and your date of birth. For example AGREE J SMITH 01061982
Receiving the reminder messages isfree.You will be charged at your standard network rate should you reply to our messages when prompted. You should contact your mobile provider for more details on charges. You can opt out of receiving the reminders at any time.

Please note that you cannot use the texting service to contact your GP. 

To seek medical advice you should always contact the surgery through reception on 0207 935 6328
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Patient Survey-The Practice is undertaking a survey to see how patients feel we can improve the services that we offer. The survey was designed by the practice, PPG and patients working together to ask questions we all felt were important. Thank you to all those patients who helped us design the survey.

We will be emailing the survey to all patients who have registered for on line repeat prescriptions or who have signed up to the PPG email contact group. The survey will also be on the website and available at the practice for completion.
The Practice and the PPG really do want to hear from you so please help us by completing the survey either on line or at reception while you are there.

New GP appointment system-Since the end of last year we have seen an increase in demand for appointments and an increase in wasted appointments when patients do not attend appointments they have booked.

We work very hard to ensure that our patients have good access to our GPs but our current system is not flexible enough to meet the needs of our patients and we want to reduce the waste of clinical time.
We have reviewed appointment systems in other practices locally and nationally and worked with the Patient Partnership Group to look at better ways of delivering our service to patients. We felt that the key features were being able to provide urgent appointments to patients who are unwell and need them at short notice, increasing our availability of routine telephone consultations between doctors and patients (reflecting busy lifestyles and work commitments of patients), encouraging continuity of care by the same GP through an illness when required and to reduce the waiting time to access to their GP of choice. 

From the 5th March all our GP appointments will be available to be pre-booked. This can be done on line or by speaking to reception. We will also be offering an opportunity to pre-book a telephone call consultation to save you having to come into the surgery when a telephone call will do. This system will replace the need for patients to call between 12-12.30 to speak to a Dr and help improve access to a doctor of their choice for continuity. 

Therefore, when you ring up to make a routine appointment you will be offered the choice of an appointment at the surgery or a telephone consultation.

If you are unwell or have an urgent problem that needs to be dealt with on the same day, the on call doctor will discuss this with you.

Call the reception team at 9a.m.on the day you need to be seen. The receptionist will take your telephone number and brief details of the problem so that we can triage the urgency of the call
The GP will then return your call and may offer treatment or give advice. If s/he feels that you do need to be seen, s/he will arrange this for you.

The new system will be piloted for 3 months and we would really appreciate as much feedback as possible.
