

Marylebone Health Centre

Patient Participation Group (PPG)

Elements for a Communications and Engagement Strategy

1. Newsletter

· Traditional ‘print’ version – like an annual report/practice booklet – sent by post and produced only once a year

· Also copy sent by e-mail
· Dynamic web version – updated quarterly

· Frequently asked questions (FAQs) and web links to other PGGs/User Support Groups etc.

2. Surveys and feedback

· Questionnaires and interviews

· Electronic web-based surveys 

· Virtual PPG or Patient Reference Group (PRG) – representative sample of 100 patients
· Action Plan

3. Patient Web Forum 

· Moderated views and discussion – importance of two way communication

· Use of Facebook and Twitter
4. Timeline

· Local Patient Participation Report published on the website by 31stMarch 2012

