                                    MARYLEBONE HEALTH CENTRE 

                                  PATIENT PARTNERSHIP GROUP (PPG)
                                              Minutes of meeting 15.08.2011
 

Meeting Chair: Jacqueline Glasser (Chair)
 

Present: Moosa Bhayat, Robert Eddison, Dr Oviedo, Fran Husson, Jeanette Creaser, Drew Hyman,  Andre Robert,  Bernard Davis. Apologies- Jeeta Mehra, Tony Frazer-Price, June Cowan Jim McGeehan Derrick Cowan William Blacklock Pat Green
1. Apologies noted. 
2. Minutes of last meeting. 
Minutes were approved as accurate and correct.

 

 3. Matters arising:

3.1 Change to the ‘built’ seating area. This area of seating cannot be removed as the boxed in area covers pipe work, however the Partners have agreed for someone to try to turn the seating into separate seating areas, with arm rests and new pads. 
 

4. Partners’ Update: Dr Oviedo-Due to clinical time constraints Dr Oviedo was in attendance but unable to provide a full update.
5. Cancelling Appointments 
Chair described some work which has proven successful. When staff give patients an appointment could they remind the patient to ‘you will let us know if you are unable to attend and need to cancel wont you?’ message. Wait for the patient to reply YES. Discussion about effectiveness and other methods of encouraging patients to cancel valuable appointments.

Action JC to discuss this method with the reception team.

6. Practice Manager update 
6.1 JC gave an update on planned changes to reception, seating area, and staff changes- new apprentice receptionist starting in September (appointment to be made shortly) and new phlebotomist, called Jeremy, who has just started..

6.2 JC reviewed the comments box and read out the comments received to date. These were very positive about the practice in general. Patient’s suggestions for improvements to the service were; Improve bench seating as discussed in 3.1, fix the BP machine in the waiting area, More Doctors and nurses on standby, pedicure, exercise classes required. 
PPG discussed the comments made (abusive one was discarded). Foot care is already offered and it better advertising of this service was required. Exercise classes cannot be held at MHC due to lack of space but Drs can refer patients to an exercise scheme. Staff cannot be employed on standby  retainers as this would be expensive and there is limited consulting room’s available.
6.3 The PPG notice board is now cleared and placed where requested by PPG. Chair to evaluate and
Make comments. JC to keep updated post and pre each meeting.

6.4 New scheme being introduced where patients of a certain age groups will be offered cardio vascular disease risk check ups and patients over 75 will be invited to attend a health check which will be very through and starts in November. This is an extension of the golden years planning. PPG were very pleased to hear about this. 
6.5 Diabetic care-the practice are taking part in a scheme to ensure that diabetic annual review information creates a shared management plan which can be reviewed by the local diabetic community teams. Work starts after Flu campaign.
6.9 The surgery website has been enhanced and updated and a new PPG accessible area in now in place. PPG asked that minutes, agendas be added in a timely fashion and a hyperlink to the website enabling book on line systems. Fran and William will work with Lead to manage and update the PPG areas.
Action JC to place the foot care poster more prominently, Drs to discuss exercise schemes with patients where relevant. POD to be better advertised and ask Leda to add information to the website. Fran to speak to Leda about arranging a regular date to update the website.
7. Hospital Discharge Action Plan;
Fran reported that this work is ongoing at local hospitals and changes have not been made to processes as yet. Concern expressed by PPG about the lack of understanding for those with no carers or people to collect them. This will be discussed again when the discharge planning is complete. Discussion on Imperial befriending scheme. CLH are looking at setting up a scheme locally. More information awaited.
8. Newsletter 

8.1 PPG discussed the newsletter and agreed 1 annual printed newsletter with quarterly desk top productions with PPG and practice updates. Discussion on posting and delivery methods.

8.2 Discussion on content. Benchmarking data produced by WB reviewed and agreed some data can be used in Spring edition with results of the patients survey. That way patients and PPG can monitor improvements. JC collating items for TFP who manages to produce such fabulous newsletters.

9. Virtual PPG and Website
The company creating virtual PPG’s have stopped offering the service due to a lack of interest.

It is agreed that Fran and William will design a new webpage for PPG and help Leda make our website more useful and attractive for patients. PPG email contact will be available ONLY on the PPG page and clear message that the email address is only for non medical matters.

Action Fran to discuss with William and see how to take this further.

10. Commissioning -
JG described some of the work being done with the clinical redesign group and the forth coming elections at the CLH user panel. Discussion about events on the 30th June at the CLH meeting. Concern raised that it was CLH led and not patient led but all agreed it was a start. 
Action JG to update at next meeting

11. Practice review

 JC said Justin Roper’s report had arrived and she would read it and share it with Chair. Justin was going to produce an action plan which could be used by PPG and the practice to form a work plan for the coming year. 
12 .A.O.B.
12.1 AR informed the group about the Imperial AGM. AR and FH are planning to attend. 

12.2 AR said that he is concerned about recent changes at Western Eye. JC had not be informed of changes and will keep alert for patients feedback.

Next meeting:    27th September  2011 6-8pm Crypt Hall
The Marylebone Health Centre website address www.marylebonehealthcentre.co.uk
The Central London Healthcare website address www.centrallondonhealthcare.co.uk
                      
