                                MARYLEBONE HEALTH CENTRE 

PATIENT PARTNERSHIP GROUP (PPG)
Minutes of meeting 18.04.2011
 

Meeting Chair: Fran Husson (Deputy Chair)
 

Present: Moosa Bhayat, Robert Eddison, Jim McGeehan, Dr Goodstone, Leda Game

Apologies- Derrick Cowan,  June Cowan, Bernard Davis, Tony and Wendy Frazer-Price, Jacqueline Glasser, Jeanette Creaser, Dr Oviedo 
 

1. Apologies noted. 
 

2. Minutes of last meeting. 
Minutes were approved. 
 

 3. Matters arising: none
 

4. Partners’ Update: Dr Goodstone 
 

4.1 Dr gave an update on latest staffing changes:
Mondays will be covered by Nurse Millie until a more permanent Monday nurse can be recruited.                                                                                                      
New receptionist, Saiqa who is an apprentice from local university scheme is now in post
Dr Guttikonda is back from maternity leave and Dr Collinson and Dr Ishaque remains with us offering regular sessions each week

Unsuccessful recruitment of new HCA and second round interviews to be held on the 13th May.

 

4.2 Integrated Care Organisation- a project in progress not yet approved by the commissioning group. Diabetics aged over and under 75’s will be reviewed and care plans developed.

RE expressed concern that this would increase GP workload and Dr explained that released resources from A&E attendances would be used to resource this work.

PPG concerned about the sharing of information with external bodies and ICO.
 

4.3 Chair expressed concern and PPG concern related to discharge plans. FH requested that information be provided to surgery patients prior to hospital admission so that they can be better informed and asked questions about discharge and follow up care plans. Dr Goodstone explained that Imperial College was currently trialling emailing patient discharge notes to the patient GP. Dr explained discharge information received at MHC and how UCLH share copies of discharge and hospital appointments with patients routinely.

 Action JC and PPG to liaise with Imperial to look at discharge systems 
4.4  RE expressed his thoughts about the 5 minutes ‘express access’ appointments system. This had already been discussed at PPG and PPG felt that this would not suitable. However Dr agreed to take to the next partners meeting for discussion. RE asked about services for older people. PPG discussed  IT courses for elderly which are provided by Age UK,,BBC,local councils and others.  It was suggested this information should be considered for inclusion the next newsletter.

4.5 LG read update from JC. JC confirmed decorating underway and so far toilets, some consulting rooms, external areas in poor repair and welcome hallway completed. Action JC to chase decorators for rest of work to be completed asap
4.6  Discussion on how PPG would like reception to offer more confidentiality. Discussion on queuing system and soundproofing. Dr confirmed staff had been trained on to ensure awareness of confidentiality. Using IT access should give patients the opportunity to access in a more confidential manner.
5. CLH Newsletter-JG is leading this work and item moved to next meeting agenda.
 

6. On line PPG forum
FH described 4 case studies where PPG’s use virtual forum which can increase access to PPG discussions and input from those patients who cannot attend meetings

Mr MG expressed concern about expanding PPG agendas and FH said that she saw this as an extension to PPG which could facilitate better prepared topics, agenda items and discussion. RE said that this may help the partners prepare before attending meetings

Action FH to discuss with JC and look at other practices access to email

 

 7 .A.O.B.
RE felt that as practice open 25th years ago the PPG should hold a celebration

FH suggested JC be supported by PPG at next summer fair

Item for next agenda-how can PPG’s work be advertised better?

 

The Marylebone Health Centre website address www.marylebonehealthcentre.co.uk
 The Central London Healthcare website address
www.centrallondonhealthcare.co.uk
   

                       Next meeting:    23rd May 2011 6-8pm  
