Actions from Customer Review July 2011:

Review appointment systems-models of service
Increase patient numbers
Glass screens/confidentiality
Improving PR - libraries/pharmacists/social media
Improve Continuity of Care

Seeing GP of choice

Monthly reviews of API’s and Complaints

Lighting
Water - Cups

Telephone systems
Customer care standards-Patient charter
Mission statement
Practice Leaflet

Website/MHC Logo/NHS Logo
Bereavement

Signage

Communication
Work with church team more
Bin in waiting area

Patient taking responsibility
Practice reflective diaries

